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Nippon Express Belgium NV 

Standard Terms and Conditions Belgium 

 

 

Pricing Conditions Air Freight 

 

 Quotation number must be shared in order to apply the quoted rate.  

 

 All offered rates and conditions in the quotation are subject to final booking confirmation. 

Any additional costs or additional assessments are not considered to be part of the quotation and will be 

charged to the client, referred to the General Belgian Forwarding Conditions 2024.  

 

 Air Freight charges, as well as Origin & Destination charges, will be charged based on chargeable weight which 

is the greater of gross or volumetric weight.  

Volumetric weight is determined using a factor of 1:6, meaning, for instance, a volume of 1 cubic meter has 

an equivalent volumetric weight of 166.67 kilograms. Other payable weight may apply in case of containerized 

or outsized cargo.  

 

 All charges quoted are only applicable and valid for stackable, forklift-able and general cargo (no dangerous 

goods, no high-value, no temperature controlled, no perishables, no special handling requirements, no 

outsized dimensions, not consist of or contain personal effects/undeclared batteries), not exceeding 2,500 

kilogram chargeable weight per parcel, unless explicitly stated otherwise.  

 

 If the sender or its loading facility is not certified as a “known consignor” by local authorities, the dispatch shall 

be submitted to a screening examination before being transported by plane. Goods must be tamper evident 

packed, ready for carriage as per Belgian Civil Aviation Association.  

 

 Nippon Express Belgium N.V. will apply airline fuel and security surcharges as effective at date of shipment 

based on chargeable weight. Surcharges will be applied as per Nippon Express Belgium N.V.’s origin standard 

and adjusted in line with market development. 

 

 As your Freight Forwarder, Nippon Express Belgium N.V. strives to be compliant with the prevailing rules and 

regulations. In this regard, NXB works with our customers and carrier partners to ensure all cargo is correctly 

declared at the time of booking of the shipment and prevent any mis-declaration. In the event that Nippon 

Express Belgium N.V.’s customers mis-declare the cargo, all additional charges, penalties, costs, consequences 

and liabilities of this mis-declaration will be passed on to the customer, as per General Belgian Forwarding 

Conditions 2024.  

 

 Important information regarding wood packaging material: 

All wood packaging material (including pallets, boxes and crates) must meet the ISPM15 international 

standards. Non-compliance may lead to delays and penalties, so please ensure that you ship your goods using 

compliant products. 
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 Pickup and/or delivery charges are based upon standard services and equipment, and the quoted charges do 

not apply for organizing specialized truck service (such as but not limited to 

dedicated/express/bonded/outsized trucking transport) and are only applicable for regular business hours, if 

not otherwise agreed. Fuel surcharges & road taxes of road transporters are subject to change. 

 

 Road Transporters Waiting Time:  

 30 minutes for LTL (loose truck loading) loading/unloading included  

 1 hour for FTL (full truck load) loading/unloading included  

 

 Storage Charges:  

 NXB Warehouse, Location Machelen Cargo 717:  

48 hrs. free storage, starting upon Notification of Arrival (NOA)  

 Ground Handling Agent (GHA) storage charges will be invoiced, if applicable.  

Free Storage Time as per GHA published terms and conditions.  

 

 Compliance with regulations, customs and sanction laws  

In order to correctly complete your customs formalities and comply with our AEO requirements, we kindly 

request you to fill out the requested instructions, upon reception.  

 

 Any customs clearance fee for standard import & export declarations covered in the quotation includes up to 

three (3) HS codes (lines), any additional HS code will be charged as "additional line”  

 

 Exchange rates used in offer/quotations are only valid at the time of quoting. 

Charges will be converted to invoice currency based on current exchange rates which may be subject to an 

uplift.  

 

 Payment Conditions: 

“Unless otherwise stipulated in a duly executed contract, purchase order, deal quotation, or any other 

binding commercial agreement between the Parties, the standard payment term shall be thirty (30) calendar 

days from the invoice date. This payment term shall apply automatically and without exception in the 

absence of explicit written deviation agreed by both Parties.” 

 

“Unless otherwise agreed, all import duties, VAT, taxes, and related statutory charges are payable 

immediately upon invoicing and no later than 7 calendar days after receipt of invoice. Such charges are non-

insurable and must be settled in full prior to any customs clearance, release of goods, or delivery 

arrangements. 

 

If payment is not received within the stated term, an administrative fee of 3% on the total duties and taxes 

will be applied. NXB reserves the right to request payment in advance at any time.” 
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Pricing Conditions Ocean Freight 

 

 Quotation number must be shared in order to apply the quoted rate.  

 

 For organizing your Ocean Freight, all offered rates and conditions in the quotation are VATOS (=Valid At Time 

of Shipment).  

 

 Ocean Freight charges, as well as Origin & Destination charges, will be charged based on chargeable weight 

which is the greater of gross or volumetric weight. Rates are quoted per W/M (1000KG or 1 CBM) and 

minimum of 1 CBM/TON (whichever is higher), unless otherwise specified.  

 

 All charges quoted are only applicable and valid for stackable, forklift-able and general cargo (no dangerous 

goods, no high-value, no temperature controlled, no perishables, no special handling requirements, no 

outsized dimensions, not consist of or contain personal effects/undeclared batteries), unless explicitly stated 

otherwise and are subject to space and equipment of the Ocean Carrier.  

 

 As your Freight Forwarder, Nippon Express Belgium N.V. strives to be compliant with the prevailing rules and 

regulations. In this regard, NXB works with our customers and carrier partners to ensure all cargo is correctly 

declared at the time of booking of the shipment and prevent any mis-declaration. In the event that Nippon 

Express Belgium N.V.’s customers mis-declare the cargo, all additional charges, penalties, costs, consequences 

and liabilities of this mis-declaration will be passed on to the customer, as per General Belgian Forwarding 

Conditions 2024.  

 

 Road Transporters Waiting Time:  

 30 minutes for LCL (loose container load) loading/unloading included, incl. customs waiting time 

 2 hour for FCL (full container load) loading/unloading included  

 

 Storage Charges: 

 NXB Warehouse, Location Mechelen: 1 week free storage (LCL)  

 Shipping Company Storage charges will be invoiced, if applicable.  

Free Storage Time as per GHA published terms and conditions.  

 

 Compliance with regulations, customs and sanction laws  

In order to correctly complete your customs formalities and comply with our AEO requirements, we kindly 

request you to fill out the requested instructions, upon reception.  

 

 Exchange rates used in offer/quotations are only valid at the time of quoting.  

Charges will be converted to invoice currency based on current exchange rates which may be subject to an 

uplift. 
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 Payment Conditions  

“Unless otherwise stipulated in a duly executed contract, purchase order, deal quotation, or any other 

binding commercial agreement between the Parties, the standard payment term shall be thirty (30) calendar 

days from the invoice date. This payment term shall apply automatically and without exception in the 

absence of explicit written deviation agreed by both Parties.” 

 

“Unless otherwise agreed, all import duties, VAT, taxes, and related statutory charges are payable 

immediately upon invoicing and no later than 7 calendar days after receipt of invoice. Such charges are non-

insurable and must be settled in full prior to any customs clearance, release of goods, or delivery 

arrangements. 

 

If payment is not received within the stated term, an administrative fee of 3% on the total duties and taxes 

will be applied. NXB reserves the right to request payment in advance at any time.” 

 

 


