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Privacy Policy

Nippon Express Korea Co., Ltd. (hereinafter referred to as the “Company”) complies with the Personal
Information Protection Act of the Republic of Korea and other applicable laws and regulations to
protect the freedom and rights of data subjects, and processes and securely manages personal

information in a lawful manner.

Accordingly, pursuant to the laws of the Republic of Korea, including Article 30 of the Personal
Information Protection Act, the Company establishes and discloses this Privacy Policy to inform data
subjects of the procedures and standards regarding the processing and protection of personal

information and to promptly and smoothly handle related complaints.

1. Purpose of Processing Personal Information

The Company processes personal information for the following purposes. Personal information will not
be used for purposes other than those specified below. If the purpose of use changes, the Company
will take necessary measures, such as obtaining separate consent, pursuant to Article 18 of the Personal

Information Protection Act.

@ Website Inquiries
* Receiving and responding to inquiries
¢ Handling complaints
e Improving services
@ Customer and Business Partner Management
e Execution and performance of contracts
e Provision of logistics services
e Transportation and delivery-related operations
e Customer consultations
* Issuance of tax invoices
* Payment settlement
® Business Partner Management
e  Registration of business partners
e  (Contract management
e Access control
o Business cooperation
@  Recruitment
*  Receiving job applications

o Recruitment screening



¢  Notification to successful candidates
® Provision of Goods or Services

e Delivery of goods

*  Provision of services

e  Payment and settlement of fees

2. Categories of Personal Information Processed

The Company collects and uses the following personal information based on applicable legal grounds.

@ Website inquiries: Name, company name, contact information, email address, inquiry details

@ Customers and business partners: Name, position, department, company name, contact
information, email address

® Recruitment: Name, date of birth, contact information, email address, address, education, work
experience

@ Service provision and payment: Name, contact information, address, purchase history

® External warehouse visitors: Name, contact information, company name

3. Retention and Processing Period

The Company retains personal information until the purpose of processing has been achieved.
However, in the following cases, personal information is retained for the period prescribed by

applicable laws and regulations.

Retained Information Retention Applicable Law
Period
Records of contracts or withdrawal of 5years Act on Consumer Protection in
subscriptions Electronic Commerce
Records of payments and supply of 5 years Act on Consumer Protection in
goods Electronic Commerce
Records of consumer complaints and 3years Act on Consumer Protection in
dispute resolution Electronic Commerce
Access records 3 months Protection of Communications Secrets
Act




4. Provision of Personal Information to Third Parties

The Company processes personal information only within the scope of the purposes specified in

Section 1 and does not provide it to third parties except in the following cases:

*  Where the consent of the data subject has been obtained
* Where there are special provisions under applicable laws

o Whereitis necessary to comply with obligations prescribed by applicable laws and regulations
5. Procedures and Methods for Destruction

@® The Company destroys personal information without delay when the retention period expires or
when the information becomes unnecessary because the processing purpose has been
achieved.

@ If personal information must be retained under other laws even after the agreed retention
period has expired or the processing purpose has been achieved, the information will be
transferred to a separate database or stored separately.

® The procedures and methods for destruction are as follows:

* Procedure: The Company identifies personal information subject to destruction and destroys it
after obtaining approval from the Personal Information Protection Officer.
e Method: Electronic files are deleted using technical methods that prevent recovery. Paper

documents are shredded or incinerated.

6. Measures to Ensure the Security of Personal Information

@ Administrative measures: Establishment and implementation of internal management plans,
regular employee training, and operation of a dedicated organization

@ Technical measures: Management of access rights, installation of access control systems, internet
network blocking, encryption of personal information, storage and inspection of access records,
installation, operation and updating of security programs, and vulnerability assessments and
remediation

® Physical measures: Access control for computer rooms and document storage rooms, secure
storage of documents and auxiliary storage media, disaster prevention measures, and control of

the removal and entry of auxiliary storage media

7. Use and Refusal of Automatically Collected Information

The Company uses cookies to provide individually customized services to users.

Cookies are small amounts of information sent by a website server to a user’s web browser and may



be stored on the hard disk of the user’s computer.

Purpose of use: To identify visit and usage patterns, popular search terms, and whether a
secure connection is used, to provide optimized information
How to refuse cookies: Cookie storage may be refused through the web browser’s “Tools" >

“Internet Options” > “Privacy” menu

If cookies are refused, users may experience difficulties in using customized services.

8. Rights and Obligations of Data Subjects

Data subjects may exercise the following rights at any time:

Request access to personal information
Request correction or deletion of personal information
Request suspension of processing

Withdraw consent

These rights may be exercised in writing or by email in accordance with the Personal Information

Protection Act. The Company will take necessary action without delay.

9. Personal Information Protection Officer and Department

The Company has designated the following department to oversee personal information processing

and handle complaints and remedies related to personal information.

Personal Information Protection Department
Corporate Support Division
Tel: +82-2-3775-1211

Email: nxkr-admin@nipponexpress.com

10. Changes to an Effective Date of this Privacy Policy

This Privacy Policy shall be effective as of August 1, 2026.

Any changes will be announced on the Company's website.
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