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Important Notice Regarding Fraud Prevention

In light of increasingly sophisticated fraud schemes in recent years, NIPPON EXPRESS (TAIWAN)
CO., LTD. (NX Taiwan) would like to issue the following reminder.
Our company does not conduct online merchandise sales. We will never contact customers by phone,

SMS, or other means to verify order details, financial account information, or credit card information.

Furthermore, under no circumstances will we request customers to perform ATM operations, make
payments at convenience stores, or transfer funds via internet banking for any reason.

This includes, but is not limited to, situations such as installment payment errors, incorrect recurring
charges, mistaken orders, payment of price differences, changes or cancellations of payment methods,
or membership upgrades.

If you receive such calls or messages, please do not provide any personal or financial information.
Immediately end the call and report the incident to the 165 Anti-Fraud Hotline to protect your

rights and interests.

NIPPON EXPRESS (TAIWAN) CO., LTD.



	01
	02
	03

