Premier ULD Intact Servic
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Nippon Express palletizes loose cargo tendered on the ULD (Unit Load Device) at origin. At
destination, Nippon picks up these ULDs intact and performs breakbulk that is usually done by
airlines. Both processes involve all Nippon manpower and facilities, which enables us to minimize

damage and theft.

Our Premier ULD Intact Service can save significantly on lead time. For flights arriving in the
afternoon, deliveries cannot be made within the same day if breakbulk is handled by airlines.
Without ULDs built at Nippon origin CFS (Container Freight Station), airlines spend additional time

sorting cargo.

Only Nippon Express cargo is handled at our own CFS. Our cargo involves pure pallet, whereas
mixed pallet would be handled at an airline facility. We keep track of which consignments are to be
loaded on a particular ULD. The scanning technology at the HAWB level can provide our customers
with complete visibility of cargo movement. ULDs prepared by airlines are only visible at the Master

AWB level.

Nippon Express is the only forwarder that offers this ULD service worldwide. Our service is the
fastest and safest means of moving freight. Our global volume and ownership of the CFS Network

makes this possible.
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